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 2010 Annual Report 

Partnering for Success Message from 
the SRC Chair 

Paul Weise 

Each year the Kentucky Office 
for the Blind (OFB) and the 
Kentucky Office for the Blind State 
Rehabilitation Council (SRC) work 
in partnership to prepare and submit 
an annual report on the status of 
vocational rehabilitation programs 
operated by the OFB and make the 
report available to the public. The 
SRC is made up of 23 individuals 
comprised of consumers, business 
leaders, rehabilitation specialists 
and concerned citizens. The Office 
for the Blind and the SRC work 
together along with the Governor’s 
Office of Boards and Commissions 
in arranging Council appointments. 

The mission of the SRC is to 
improve the quality of life and 
enhance the educational and 

employment opportunities of blind 
and visually impaired people across 
the Commonwealth of Kentucky. 

The SRC conducts its work through 
six standing committees: 

1. Bylaws 
2. Legislative 
3. Special Projects 
4. Business Opportunities 
5. Public Relations 
6. Nominating 

In addition to the six standing 
committees, an Executive 
Committee steers the SRC between 
its quarterly meetings. This 
committee consists of the council 
chair, vice-chair and the immediate 
past chair. 

The SRC provides suggestions and 
advice to the State Office for the 
Blind in accordance with the three-
year state plan. 

The closing of the SEE World store 
in Louisville was a disappointment 
to the blind community and we hope 
a plan will be announced in the near 
future for its reopening. 

The present economic uncertainty 
has affected the budget of the OFB. 
However, through the efforts of the 
OFB staff and recommendations 
of the SRC, they have been able to 
maintain services to its consumers 
statewide. 

L. P. Wiese 
SRC Chair 



 
   

    
 

      
     

     
    

     
      

 

 
 

   
 

 
   

     
     

      
 

     
 

 

    
    
      
       

  

     
    

 

 
 

    
   

     
   

 

    
      

     
     

  

  
 

   
 

   
  

     
     

  
  

  
  
  

  
  
  

  
  
  

State Rehabilitation Council 
Areas of Focus for 2010 
In 2010, the State Rehabilitation 
Council reviewed the 2009 
Satisfaction Survey results for all 
closed cases. A presentation was 
given to the Council at the May 
quarterly meeting on the results of 
the 2009 survey conducted by the 
University of Kentucky. The 2010 
survey yielded a 82 percent rating 
of exellent for the overall quality of 
services. 

The Council was involved in 
reviewing the results of the 2009 
Monitoring Report and making 
recommendations for corrective 
action. Special attention and 
concern was expressed throughout 
the year by the Council membership 
regarding the closing of SEE World 
store in Louisville. In addition, the 
Council compiled a plan of action 
for gaining input from consumers in 
the development of the 2011 State 
Plan. 

The Council was surveyed for 
input regarding the revamping of 
the Office for the Blind website. 
The new website is set to launch in 
Spring 2011. 

One major project of the Council 
in 2010, specifically the Special 
Projects Committee, was the 

State Rehabilitation Council Members 
Paul Weise- SRC Chair        Adam Ruschival 
Gerry Slusher – Vice Chair   Becky Cabe 
Bess Douthitt Gerry Gordon-Brown 
Kenny Jones James Shaw 
Charles Allen                     Morry LaTour 
Mitchell Dahmke Eric Frey 
Kay Mathis Sharon Fields 
Mike Freholm Roger Schaf 
Joey Couch Ann Smits 
Bill Deatherage George Stokes 
Kim Zeigler Bill Monterosso 

compiling of a statewide resource 
directory for the blind and visually 
impaired and deaf-blind. The 
Special Projects Committee began 
to compile a list of resources, 
conducted research and gathered 
sample resource guides from other 
states and organizations.  A sub-
committee was formed to work 
on the format and content of the 
resource guide. The resource guide 
will be completed and available for 
distribution in 2011. 

The Business Opportunities 
Committee worked closely 
with Business Enterprises staff 
in expanding small business 
opportunities for consumers. 
Business Enterprises staff 
developed a brochure on self-
employment for use by agency staff 
to promote awareness of this viable 
option for consumers. 
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 2010 Annual Report 

Partnering for Success Message from the 
Executive Director 

Christopher H. Smith, 
Executive Director 

Greetings! 

In partnership with our State 
Rehabilitation Council it is my 
pleasure to provide you this 
year’s Kentucky Office for the 
Blind’s (OFB) Annual Report.  
This year’s report focuses on the 
theme “Partnering for Success.” 
This report also reflects the work 
accomplished by our employees 
and other community partners 
that help us provide services 
to individuals who are visually 
impaired or blind. 

Our duties of empowering 
Kentuckians who are visually 
impaired or blind remain a top 
priority.  Through collaboration 
with partners, we are able to 
continue to provide quality 
services using as many resources 
as we can for each and every 
consumer.  Over the past year 
we have made much progress 
by tapping the resources of our 
community rehabilitation partners. 
These partnerships will continue 
to grow and be a vital resource to 
our program. 

In today’s economic and 
social climate it is imperative 
to collaborate by partnering 
with other organizations to be 
successful. Partnering can be used 
to strengthen opportunities by 

merging ideas and programs with 
public and private organizations.  
It is always gratifying to hear 
of current or former OFB 
consumers who are using the 
tools and resources we and our 
partners have provided to help 
them regain their independence. 
The innovative spirit and desire 
of individuals with disabilities 
will continue to be influenced 
by our work and the work of our 
partners. 

Many rehabilitation agencies 
across the country are constantly 
being challenged to prove the 
value of services, not only to 
consumers and family members 
but to governments and other 
organizations as well.  In order for 
us to achieve our goals we must 
work closely with community 
partners so that we can maximize 
the valuable resources we all 
share. 

The following pages will 
illustrate the outstanding services 
we provide, the partners who 
provide them, and a few of our 
consumers who have met their 
own challenges and have risen to 
the occasion. 

Christopher H. Smith, 
OFB Executive Director 
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 Our Mission . . . 2010 Annual Report 

Partnering for Success 

Our mission is to provide opportunities for employment 
and independence to individuals with visual disabilities. 
Consistent with the purpose and principles of the Rehabilitation Act of 
1973 as amended, the Office for the Blind has established the following 
program principles: 

• We value our consumers and respect their individual dignity, 

personal responsibility, self-determination and right to privacy.
 

• We presume that our consumers, including individuals with the most 
significant disabilities, are capable of engaging in competitive 
employment. 

• We believe that to meet quality employment outcomes, specialized 
services of the highest quality such as rehabilitation teaching, 
assistive technology, and orientation and mobility are essential for 
individuals who are blind. 

• We believe our consumers must be active participants in their own 
rehabilitation programs, including making meaningful and informed 
choices about the selection of their vocational goals, objectives and 
services they receive. 

• We are committed to our responsibility to provide consumers with 
program information in an accessible format, including Braille, 
audio recording and large print. 

• We value our staff of qualified rehabilitation professionals and 
believe they can facilitate the accomplishment of consumers’ 
employment goals and objectives. 

These principles were developed in collaboration with the State 
Rehabilitation Council and Office for the Blind staff with input from 
consumers and other interested parties. 
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 2010 Annual Report 

Partnering for Success 

The Kentucky Office for the Blind 
in the Department of Workforce 
Investment offers a wide variety of 
services to assist Kentuckians with 
visual disabilities. The Department 
of Workforce Investment is in 
the Education and Workforce 
Development Cabinet. The office 
employs approximately 105 staff. 

We provide services designed to 
give individuals the tools they need 
to become more independent and 
productive in their homes, schools, 
workplaces and communities. Services 
are consistent with an individual’s 
strengths, abilities and interests. We 
partner with business and industry to 
assist employers in hiring and retaining 
qualified employees. 

351.5 
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349.5 

349 

348.5 

348 

347.5 

347 

346.5 
FFY 2010
 

Positive Employment Outcomes
 

Goal 348 Actual 351 

Office for the Blind 
Programs and Services
 
The Kentucky Office for the Blind provides statewide services to 120 
counties. Our administrative operations are located in central office in 
Frankfort. There are 10 field offices located throughout Kentucky in Ashland, 
Bowling Green, Elizabethtown, Florence, Lexington, Louisville, Owensboro, 
Paducah, Prestonsburg and Somerset. 

•	 Vocational Rehabilitation Program
Assists individuals who are blind or visually impaired achieve their 
employment goals 

•	 Independent Living Program
Assists individuals who are blind or visually impaired to function 
independently in their homes and the community 

•	 Deaf Blind Program
Consumers with dual disabilities are offered specialized services to 
meet their needs 

•	 Charles W. McDowell Rehabilitation Center 
A state-of-the-art facility offering a variety of comprehensive 

training opportunities
 

•	 KY Assistive Technology Service Network (KATS)
Assists individuals of any age and/or disability in finding and using 
appropriate technology 

•	 Business Enterprises
Trains and places individuals for self-employment in vending and 
food service facilities 

• Bioptic Driving Program
Provides specialized training to qualified individuals to obtain a 
driver’s license 

•	 Accessible Textbook Program
Provides audio versions of books for students and others with a 
vision loss 
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Independent Living and Older Individuals Who Are Blind Service Numbers 
In 2010, 946 individuals in 113 counties across the Commonwealth received services. The chart below outlines the numbers 
served, closed and remaining open in the Independent Living Program under the age of 55 and those in the Older Individuals 
Who are Blind Program that are ages 55 and older. 

Cases 
Closed 

Cases 
Remaining 

Total 
number 
served 

Independent
Living 

Older 
Individuals 

Blind 

Total # 
Served 
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Rehabilitation Technology Program Expenditures 
Assistive 

Assistive Technology
Devices  $228,131

Adaptive Specialized Aid Property &
Technology Computer Appliances Vehicle 
Assessments Software $39,256 Modifications 

$7,975 $46,554 $817 

Total Rehabilitation Technology 2010 Expenses

$322,733
 

The chart outlines the expenditures by categories with the highest expenses for the area of assistive technology devices. 
5
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 2010 Annual Report 

Partnering for Success Consumer Services 
Division 

Allison Jessee, Director of Consumer 
Services 

In 2010, services were 
provided to 1,557 

consumers 

In 2010, Office for the Blind success-
fully placed 351 individuals into 
competitive employment meeting all 
of our federal standards and indicators 
except for one: the source of support 
at application in relation to closure. 

The Kentucky Office for the Blind 
carries out our mission “to provide 
opportunities for employment and 
independence to individuals with 
visual disabilities” through our 
programs with qualified rehabilitation 
staff from our 10 field offices across 
the state serving all 120 counties. 
We recognize that in carrying out 
this mission it is crucial to provide 
individualized services to eligible 
persons who are blind and visually 
impaired. 

Some of the services we provide may 
include, but are not limited to: 
•	 Vocational counseling and 

guidance 
•	 Assessment services 
•	 Referrals and assistance to 

other agencies 
•	 Job search and placement 
•	 Vocational and other training 

programs 
•	 Physical and mental restoration 
•	 Orientation and mobility services 
•	 Assistive technology 
•	 Rehabilitation training 
•	 Independent living services 
•	 Bioptic driving 

Agency Performance on the Federal Standards and Indicators
 

Goal 

Actual 

0% 

20% 

40% 

60% 

80% 

100% 

120% 

Rehab Rate Minimum Minimum % of State Difference in Minority 
Wage Wage Average source of Service 

Significant Wage support Ratio 
Disabilities 
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 Vocational 
Rehabilitation Services 

2010 Annual Report 

Partnering for Success 

The Office for the Blind provides 
vocational rehabilitation services to 
individuals with a significant visual 
disability that limits their ability to 
function independently and/or enter 
the workforce. The ultimate goal 
is to assist individuals in preparing 
for, entering into or retaining 
employment. Each participant’s 
program is individually tailored to 
assure that the services necessary to 
achieve his/her employment goals 
are provided. 

When David Life came to the 
Office for the Blind in September 
2009 he was experiencing 
significant vision loss, which 
was affecting his ability as a 
cabinetmaker/wood worker. 
Others, including a doctor, told him 
that he was going to have to give up 
his business. Despite this, Life was 
determined to increase his ability to 
use his equipment in the workshop 
and improve his productivity levels. 
Life’s hopes were raised after his 
first meeting with the assistive 
technology specialist, who showed 
him Zoomtext, CCTVs, and other 
pieces of equipment. During this 
time, Life received lessons from a 
certified orientation and mobility 
specialist. He learned to travel 
independently in both his work and 
home environments. As a result 
of receiving specialized services 
from the Office for the Blind, 
Life’s workload has increased. The 
equipment and other assistance 
from the Office for the Blind 
allowed Life to return to his trade. 

David Life 

Life is again the stellar craftsman 
that he knew he could be. 

Deena Keck has been an 
employee of the U.S. Census 
Bureau for more than nine years. 
Keck conducts surveys for the 
Census Bureau and is very good at 
her job. She loves coming to work 
and knows she is a vital part of the 
bureau. 

Recently the department upgraded 
its computer systems. This caused 
some technical issues for Keck’s 
work station, so Office for the Blind 
staff were called in to troubleshoot 
the situation. Staff provided a 
recommendation of upgrading 
her Braille display among other 
technical solutions. The bureau did 
not hesitate as a federal employer to 
provide accommodations to Keck. 
The equipment was purchased and 

within a few weeks, 
she had the device. 
Keck is unique as the 
only bureau employee 
nationwide who uses 
a screen reader in her 
position. 

While dealing with 
intermittent technical 
problems with her 
workstation, Keck also 
was dealing with her 
husband’s terminal 
illness. Currently, she 
works part-time so 

she can be there for her husband 
during his illness. In short, Keck 
has been an inspiration to many 
for her ability to keep plugging 
along no matter the circumstances. 
Along with total blindness, Keck 
has cerebral palsy. Though she has 
to do things in a different way, and 
it may take her a little longer to 
master skill sets, she continues to 
press forward to new goals. 
U.S. Census Bureau internal 
technical support staff was 
supportive and worked to resolve 
the issues surrounding the new 
upgrades to keck’s workstation. 
Like all technical situations, it takes 
a team to discern the problem, 
make recommendations and see it 
through to a solution. The Census 
Bureau deserves recognition for 
its partnership with the Office for 
the Blind and the dedication of its 
internal technical support staff. 
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 2010 Annual Report 

Partnering for Success Vocational 
Rehabilitation Services 

Nancy Robinson 
is a very determined 
individual with strong 
self-advocacy skills. 
She is legally blind due 
to a supra choroidal 
hemorrhage after 
cataract surgery.  In 
2008, Robinson moved 
to Louisville from Texas 
where for seven years 
she was vocational 
rehabilitation counselor 
for the Division of Blind 
Services. Nancy has 
a master’s degree in 
rehabilitation counseling. 

Nancy Robinson 

Being a new resident of the 
state, Robinson decided she 
needed assistance in locating a 
job. She was very active in her 
rehabilitation program with a goal 
to return to work as a vocational 
rehabilitation counselor. Planned 
services included orientation and 
mobility, assistive technology and 
job search assistance. Robinson 
attended classes at the Charles W. 
McDowell Center in Louisville 
and immediately began her search 
for employment. 

During the course of her job 
search, Robinson had to overcome 
many barriers but her biggest 
obstacle was a poor economy with 
limited job opportunities. After 
a frustrating year of applying 
and interviewing for positions 
with various agencies, she was 
offered a position as a vocational 
rehabilitation counselor with 

the Kentucky Office 
of Vocational (OVR) 
Rehabilitation in 
Frankfort. 

Transportation between 
Louisville and Frankfort 
was a challenge. 
Still motivated 
and determined as 
ever, Robinson was 
not willing to let 
transportation stop 
her from accepting 
the position. Office 
for the Blind staff 
worked to resolve 

the transportation barrier and 
collaborated with the OVR 
to address any needed work 
accommodations. 

In the fall of 2010, Robinson 
interviewed for a position at 
the Charles W. McDowell 
Center as a section supervisor 
over the Vocational Preparation 
Unit. This position allowed 
Robinson an opportunity for 
career advancement in the field 
of rehabilitation. The Office for 
the Blind offered her the job and 
Robinson accepted. Since this 
position is located in Louisville 
where she resides, transportation 
is no longer an issue. Despite 
the many obstacles she had to 
overcome, Robinson remained 
motivated and determined to reach 
her ultimate goal of working again 
in the field of rehabilitation. 

8
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 Outstanding Employer 
Relationships 

2010 Annual Report 

Partnering for Success 

Jim Pelfrey 

YUM! Brands Foods 
and the Office for the Blind 
have created a strong working 
relationship that provides job 
opportunities for consumers across 
the state. 

Originally, this partnership 
was developed to enhance the 
possibilities of visually impaired 
and blind individuals to work 
as order takers for the corporate 
Pizza Hut locations across 
Kentucky.  Over the years, at 
least 10 individuals have gained 
employment in call environments at 
different Pizza Hut establishments 
statewide. After 10 years, the 
technology used to support these 
positions became antiquated. The 
Office for the Blind remained 
committed to continue supporting 
this type of setup so that the 
individuals in their postions could 
maintain employment. Eventually, 
it became clear that something 
needed to be done to change the 
interface and put an up-to-date 
system at these locations. This 
would allow Office for the Blind 
consumers to continue working in 
a productive manner and have a 
reliable system to use. 

SecureCRT was selected as the new 
type of emulator. This provided 
the terminal that Yum! used in 
their restaurants. IT manager, Jim 
Pelfrey, dedicated a resource to the 
project to ensure its success. After 
numerous consultations with Yum! 
staff and GW Micro the software 
developers of Windoweyes, a 

solution was found. A new set up 
was put in place in August of 2010 
at a Pizza Hut in Louisville. 
Chuck Bizlier, a former consumer, 
has really appreciated the stability 
of this new system. Bizlier is 
currently taking live calls on the 
new setup. 

The Office for the Blind would 
like to recognize Yum! for its 
partnership and assistance in 
providing invaluable technical 
support regarding keyboard 
mapping along with overall 
assistance in this business 
endeavor. 
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 2010 Annual Report 

Partnering for Success Outstanding Employer 
Relationships 

Combined 
Communications is a call 
center that provides communication 
services to more than 500 
customers across the United States. 
Services include answering service 
messaging, remote receptionist, 
digital and alpha paging, 
voice mail, wake up calls and 
e-mail. According to Combined 
Communications, they make a 
difference every hour of everyday. 
They are part of a business that 
touches many people’s lives on 
a daily basis. They consider 
themselves silent heroes, quietly 
going about their work and making 
sure that others are taken care of. 
They have truly touched Chastity 
Palmer’s life in allowing her the 
opportunity to work for them. 

Chastity Palmer 

Palmer came to the Office for 
the Blind in 2009 with an eye 
condition of uveitic glaucoma. She 
graduated from Western Kentucky 
University with a degree in 
communications and gerontology. 

Palmer was hired at Combined 
Communications in May 2010. 
Combined Communications 
opened its door for Office for 
the Blind Assistant Technology 
Specialist staff to provide services 
that would allow accessibility 
to Palmer on her job. This 
technology has allowed her 
to maintain her position at 
Combined Communications 
and be independent on the 
job. Palmer enjoys her work at 
Combined Communications, and 
they recognize her as a valuable 
employee. 

The Office for the Blind values 
the collaborative partnership with 
Combined Communications. In 
the employment process, it is 
crucial in ensuring the success of 
our consumers that each entity 
works together in providing the 
support needed for everyone to 
benefit from the results. Combined 
Communications is an excellent 
example of an employer that allows 
its employees opportunities to be 
successful. 
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Independent Living Program 
The Independent Living and Older Blind Programs Celebrating 30 Years 

of Services 

more blind and visually impaired Kentucky 
residents. They are excited and appreciate 
the outstanding accomplishments of the past 
30 years and look forward with anticipation 
to the future achievements of this program. 

In 2010, the Kentucky House of Represen-
tatives issued a Congressional Record as a 
tribute to the Independent Living Services 
for the Kentucky Office for the Blind signed 
by the Honorable Brett Guthrie honoring the 
30th anniversary and the commitment and 
dedication of the independent living staff in 
serving individuals throughout the Common-
wealth with vision impairments.Confident Living program participants 

The Independent Living 
Program is celebrating 30 years of 
providing services to blind and visu-
ally impaired citizens in Kentucky. The 
Office for the Blind program began in 
September 1980 as a Center for Indepen-
dent Living. At that time, there were four 
staff members including Fred Gissoni, 
director; Betty Gissoni and Betty Nicely, 
instructors; and Cathy Lake, assistant. 
Services were provided to Jefferson 
County residents only. In the fall of 
1981, offices were added in Lexington 
and Owensboro expanding availability of 
services to all 120 Kentucky counties. 

From humble beginnings has come great 
success. During the past 30 years, hun-
dreds of people have received services 
assisting them to live more independently 
in their homes and communities. Today, 
there are 10 independent living coun-
selors located across the state making 
services more accessible to citizens of 
the Commonwealth. Each staff member 
makes continuous efforts to reach even 

11 
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2010 Annual Report 

Partnering for Success 

2010 Program 
Highlights 
Because we value self-determina-
tion, the Independent Living and 
Older Individuals Who Are Blind 
programs share a goal of encourag-
ing individuals to learn skills that 
will allow them to achieve their 
desired level of independence. In 
2010, 946 consumers in 113 coun-
ties received services through these 
programs. Of those, 169 individu-
als under the age of 55 were served 
in the independent living program 
and 777 individuals were served in 
the older blind program. 

Projects Funded 
through the American 
Recovery and Reinvest-
ment Act (ARRA) 
The Confident Living Program For 
Senior Adults started in October 
2010 when the Office for the Blind 
partnered with the Helen Keller 
National Center for Deaf-Blind 
Youth and Adults. Eight Kentucky 
residents were selected to partici-
pate in this specialized training pro-
gram sponsored by the Older In-
dividuals Who Are Blind Services 
program. Participants came from 
Franklin, Lexington, Owensboro 
and Louisville to attend the Con-
fident Living program held at the 
Charles McDowell Rehabilitation 
Center in Louisville. Participants 
were all over the age of 55 years 
and had both significant vision and 
hearing impairments. Paige Berry, 
Helen Keller, Program Director 
Senior Adult Services, led the train-
ing activities, and support services 

were provided by the counseling 
staff of the Older Individuals Who 
Are Blind Services. 

Provided services 
to 946 consumers 

in 2010 

During the three day-event, partici-
pants were given information and 
an introduction to skills in areas 
including: coping with hearing and 
vision loss, enhancing communica-
tion skills, enhancing independent 
living skills, self advocacy, emer-
gency preparedness, and elder law. 
Opportunities were provided to 
have hands on demonstrations with 
various types of technology, most 
of which was new to them. Each 
attendee was given time to share 
life experiences with a group of 
peers, and there was a fun activity 
each evening. 

At the conclusion of the three days, 
participants all agreed the experi-
ence of learning within a group of 
vision- and hearing-impaired peers 
was both unique and valuable. 
They expressed appreciation that 
every activity was made fully ac-
cessible, and all said they will take 
what they learned to improve their 
abilities to function in their homes 
and communities. One person 
summed it up best by saying, “I feel 
more connected with people and 
more confident in relationships.” 

Mini-Group Trainings 
In 2010, the Older Individuals Who 
Are Blind Services program of-
fered small group training classes 
to persons age 55 years or older 
who have a significant vision loss. 

So far, 11 classes have been con-
ducted in the cities of Murray, 
Owensboro, Hopkinsville, Somer-
set, Louisville, Corbin, Lexington 
and Richmond. The purpose of 
the one-day classes is to provide 
quick but intensive instruction in 
basic activities of daily living skills 
needed by persons with vision im-
pairments. Small groups, usually 
consisting of five to seven people, 
come together for skills instruction 
to experience new technologies, 
learn of resources and participate in 
peer-support activities. 

Led by an independent living 
counselor, the group-style training 
has been a new experience for most 
participants and has been very well 
received at all locations. A partici-
pant survey completed following 
the class has indicated that one of 
the best aspects has been the oppor-
tunity to learn and feel connected to 
a group of peers. A person respond-
ed following a class held in Louis-
ville that the best part was “finding 
others are going through the same 
things. I am not by myself.” In 
Hopkinsville, another person agreed 
the training’s best feature was “be-
ing together with people who have 
the same problems.” 

Another important aspect of the 
mini trainings is the opportunity to 
learn about adaptive devices and 
specialized resources. A Richmond 
resident said the class is especially 
good for anyone who is “new to 
blindness.” In Owensboro, a 
participant noted that hearing the 
explanations and seeing demonstra-
tions of skills and devices was most 
helpful. One person attending in 
Somerset explained it by saying the 
“show and tell” was the best part. 
Additional mini-group trainings are 
in the planning stage for 2011. 

12
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 Stories of Success 
Sister Audrey Gold, from 
Sisters of the Lamb of God, was 
born in Buffalo N.Y. and began her 
journey with rehabilitation services 
at age 16. 

Sister Audrey moved to Owens-
boro in the 1970s, and attended 
Brescia College. She is certified in 
special education, kindergarten and 
elementary education. In addition, 
she attended vocational school to 
increase her clerical skills. She 
was a third-grade math teacher for 
10 years. The last nine years, she 
has worked as full-day kindergar-
ten teacher at Mary Carrico School 
in Knottsville. Her work history 

Together We Can Do More
 
Assistive Technology Specialists Partnering 
with Older Individuals Blind Counselors 

also includes holding a position 
of a payroll clerk in Bishop Soen-
neker Home in Knottsville. Cur-
rently, she is working in the Foster 

The Office for the Blind assistive 
technology specialists and the 
Older Individuals Who Are Blind 
Services counselors partnered to-
gether to make assistive technol-
ogy (AT) equipment more acces-
sible to Kentucky residents age 
55 years and older.  Using ARRA 
funds available to the Older Indi-
viduals Who Are Blind program, 
the counselors identified persons 
who could benefit from such 
equipment as electronic magni-
fiers or closed circuit reading 
devices. AT specialists completed 
assessments for those identified, 
recommended the equipment best 
suited to the consumers’ needs, 
and provided training necessary 
for the use of the items purchased 
with ARRA funds. 

Through a whirlwind of assess-
ments and training sessions, 60 
persons representing all regions 
of the Commonwealth received 
equipment from January – Sep-
tember 2010. The cost of the 
specialized items had put them out 
of reach for most people, but due 
to the partnering of the coun-
selors and AT specialists, these 
individuals are able to complete 
daily living tasks such paying 
bills, reading household labels 
and identifying medicine bottles. 
Working together, they have done 
more to help persons with vision 
loss maintain their independence. 
As one person wrote in a thank 
you note to a counselor, “It gave 
me my life back. Now I’m find-
ing out I can do more and more 
with this equipment.” 

2010 Annual Report 
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Grandparent Program at Our Lady 
of Lourdes Preschool. 

Office for the Blind staff first met 
Sister Audrey when she spoke to 
a class at Brescia College about 
her cochlear implant, and how 
she never wanted to live in a deaf 
world. In the 1990s, Gold attended 
the Charles W. McDowell Center 
where she learned computer skills. 
In the summer of 2010, Gold had 
a trip planned to France. Although 
she speaks fluent French, she need-
ed orientation and mobility training 
to move confidently on city streets 
in France. Office for the Blind 
independent living staff worked 
with her on learning skills associ-
ated with low-vision aids, such as 
a monocular, and a talking watch. 
Gold received assistive technology 
services that have helped her with 
a Sense-View Reader, and using a 
CCTV. 

Sister Audrey is very special be-
cause she has been able to maintain 
a great level of self-confidence, 
which has helped her to obtain all 
the skills she has today. She never 
gives up. Sister Audrey states, “If 
you are doubted, people will not 
give you a chance. “The Office for 
the Blind changed my life by hav-
ing the courage to dare to trust in 
me.” 
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The Charles W. McDowell Reha-
bilitation Center in Louisville is 
committed to the mission of the 
agency to assist individuals who 
are blind and visually impaired in 
achieving their educational, vo-
cational and independent living 
goals. Training opportunities at 
the center are designed to promote 
independence. 

A vocational or independent living 
counselor determines an individu-
al’s eligibility to receive services 
at the center. Once persons are 
referred to the center training 
program they participate in activi-
ties that will assist them in meeting 
their goals. 

Services at the center are designed 
to empower individuals who are 
blind and visually impaired to fully 
participate in their employment, 
community and society. 

In 2010, the Charles W. McDowell 
Rehabilitation Center served 115 
individuals. 

Adult Education 
Consumer Success 
Stories 
Leonard Stamper came to the 
Charles W. McDowell Center with 
the goal of obtaining his GED. He 
was born with retinitis pigmentosa 
and by the time he entered high 
school he could no longer see large 
objects or print. He quit school at 
Breathitt County half-way through 

The Charles W. McDowell 
Rehabilitation Center 

his freshman year. His 
personal aide told him the 
best thing he could do for 
himself was to quit school and get 
his GED. At the time, he did not 
receive assistance or support from 
the school in the form of a vision 
teacher or a reader.  In all actual-

Leonard Stamper 
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ity, Stamper received little support 
from anyone. As a result, he began 
to feel that he would never do any-
thing with his life. 

In spite of this, Stamper made the 
decision that since he was blind 
that he had to prove to his family 
and everyone else that he could 
make something of himself. He 
recognized he had to work harder 
than others to prove he could 
be successful. At the age of 18, 
Stamper made three goals for 
himself, 1) obtain a dog guide, 2) 
obtain his GED and 3) obtain a 
job. He was referred to the Office 
for the Blind where his vocational 
rehabilitation counselor started 
the process for him to achieve his 
goals. 



KENTUCKY OFFICE FOR THE BLIND
State Rehabilitation Council

Department of Workforce Investment
Education and Workforce Development Cabinet

    
 
  

     
 

     

     
       
     

    
     

    
    

      
    

     
      
   

      
      

 
     

     
   
   

     
       

       
 

     
    

        

     
      

 

     
     

      
     

     

   
    

      
 

   
      

    
      

 

     
      

     

     
      

     
       
      

     
     

      
     

      
      
     

  

   
      

    
     

     
     
     

     
      

   

  

     
      

      
 

  

 

 
 

 

Stamper received a dog guide and 
quickly met his first goal. He went 
to the Charles W. McDowell Center 
in Louisville and began the pro-
cess of working toward his second 
goal of obtaining a GED. As a 
result of leaving high school early, 
Stamper faced a monumental task 
of learning. He worked five-six 
hours every day without complaint. 
Stamper studied using mostly audio 
aids, the Victor Stream and tapes. 
The instructor prepared raised lined 
drawings of charts and graphs to 
assist him. He used his Braille 
Writer to complete assignments 
and he used the Nemeth Code to 
figure out math problems. Math is 
difficult for most individuals. Just 
imagine how difficult it would be 
if you were totally blind. Stamper 
practiced fractions and algebraic 
equations for hours. 

Every day Stamper came to class 
with his dog guide and a smile on 
his face. He used his mind like an 
athlete uses their muscles. He told 
instructional staff that there is no 
use in complaining because “it 
won’t do any good if I did.” His 
attitude has been incredibly posi-
tive during this process, setting him 
apart as an excellent role model for 
his fellow consumers. After over a 
year of hard work and determina-
tion on Sept. 27, 2010, Stamper 
obtained his GED. 

At the age of 20, Stamper has ac-
complished two of his three goals. 
Stamper has begun the process of 

Margeaux Gray 

achieving that third and final goal 
of obtaining employment. 

Margeaux Gray came to the 
Charles W. McDowell Center with 
the goal of obtaining her GED. 
She was born with toxic nutritional 
optic neuropathy rendering her 
with no functional vision. She quit 
school at Greenwood High School 
in Bowling Green in her 11th year 
due to many personal issues. After 
several years of self-doubt and sit-
ting around the house, her ophthal-
mologist referred her to the Office 
for the Blind. The Bowling Green 
office referred her to the McDow-
ell Center and the adult education 
program. 

Gray used her Victor Stream to 
record and listen to her lessons and 
her Braille Writer to complete as-
signments. Once she took the Of-
ficial Practice Test and scored 410 
or above on each section of the test, 
her instructor felt she was ready to 
take the GED. Gray scored a per-
fect score on the reading section, 
and passed all the sections except 

2010 Annual Report 
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math. After taking a break, six 
months later she decided to return 
to the McDowell Center to work on 
her math skills so she could pass 
the math section and obtain her 
GED certificate. 

Teaching fractions and geometry 
to someone who does not have any 
functional vision was a challenge 
for both Gray and her instructor. 
Tactile tools were used to assist 
her to feel the fractions, triangles 
and parallelograms. A Raised Line 
Drawing Kit and a Geometry Tac-
tile Graphics Kit from the Ameri-
can Printing House were two tools 
that made a huge difference in her 
understanding angles in geometry 
and performing the different opera-
tions with fractions. 

Gray obtained her GED on Sept. 
24, 2010. She studied for three 
years and never gave up on her 
goal. Gray exhibited perseverance, 
drive and self-motivation in achiev-
ing her goal. 

In 2010, the Charles W. 
McDowell Rehabilitation 

Center served 115 
individuals. 
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Partnering for Success Orientation and 
Mobility Services 

Danny Dennison 

The Office for the 
Blind provides ori-
entation and mobil-
ity services through 
certified orientation and 
mobility specialists. 
With the proper train-
ing, individuals with 
visual disabilities learn 
the skills necessary to 
travel safely, efficiently 
and independently in all 
types of environments. 
Orientation and mobil-
ity instruction provides 
an individual ultimate 
freedom of indepen-
dence. Individuals can 
acquire the skills of 
cane travel that they 
transfer and apply in 
any of their surround-
ings. We recognize 
how important inde-
pendence in the area of 

mobility is and the role it plays in 
the overall professional develop-
ment of the individuals served. 

In 2010, the Kentucky 
Office for the Blind 

provided orientation 
and mobility services 

to 176 consumers. 

Danny Dennison lost his vision 
when he was in his late forties. 
Initially, Dennison received orien-
tation and mobility instruction in 
his home. It was recommended 
that he attend the Charles W. 
McDowell Rehabilitation Center 
to receive more intense orientation 
and mobility instruction as a day 
student. After a year of pondering 
his decision, Dennison decided to 
attend the day program. 

Once he was at the McDowell 
Center, he began learning things 
he never thought possible such 
as Braille and computer technol-
ogy. He recognized he had a lot 
to learn in the area of orientation 
and mobility. Dennison received 
intensive training in orientation and 
mobility allowing him to gain the 
skills needed to safely cross seven 
lanes of intersection traffic. This 
training allowed him to acquire the 
skills needed to make application to 
Leader Dogs to receive a dog guide 
and GPS training. Dennison is now 
comfortable in walking to the gro-
cery store, visiting the library and 
catching the bus to travel down-
town to the eye doctor. Dennison’s 
Office for the Blind orientation 
and mobility instructor stated, “his 
success is attributed to his positive 
attitude and willingness to work 
hard” in achieving his goals. 
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Anthony Tiechman 

Anthony Tiechman, 64, lost 
his sight two years ago. 

Tiechman stated that  prior to 
coming to the Office for the Blind 
he had been told by others that 
“teachers did not have the exper-
tise or desire to teach me the things 
I needed to learn, i.e., keyboard-
ing, Braille, mobility, and home 
management. They said I could not 
learn because of my neuropathy, 
my blindness and my brain injury.” 

Tiechman found that the Charles 
W. McDowell Rehabilitation Cen-
ter was “a no nonsense institution.” 
He stated, “teachers and staff had 
a great sense of humor, but when 
you were learning it was all busi-
ness.” 

He stated that at the Charles Mc-
Dowell Center “the staff are the 
best staff that can be found any-
where, they care about the students 
learning and they care about the 
student as a person.” 

Gary Jones is a 71-year-old 
man who is deaf-blind. He began 
receiving services from the Office 
for the Blind, after his wife passed 
away. He did not want to enter an 
assisted living program. He wanted 
to live on his own and be as inde-
pendent as possible. 

Jones moved into a two-bedroom 
apartment by himself. He was 
referred to orientation and mobility 
training to assist him with orient-
ing to his new home environment. 
At the beginning of training, Jones 
had limited experience traveling 
alone and he did not have the con-
fidence to navigate from one desti-
nation to another.  With strenuous 
training focused on mental map 
development, cane skills training 
and street crossings, he was able 
to conquer small routes within his 
apartment complex such as walk-
ing to his mailbox and taking the 

Gary Jones 

trash to the dumpster.  Learning 
these routes boosted Jones’ confi-
dence and he realized he could live 
and travel independently. 

Throughout Jones’s orientation and 
mobility training, he had a positive 
attitude evidenced through his hard 
work and eagerness to learn. 
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The Deaf-Blind Program coor-
dinates services to individuals 
who have been identified as 
having a combination of hear-
ing and vision loss in varying 
degrees. This is a collaborative 
partnership between The Of-
fice of Vocational Rehabilitation 
(OVR) and the Office for the 
Blind. This partnership allows 
for resource sharing between 
the two agencies in the provi-
sion of services to the deaf-blind 
population across the Common-
wealth. 

Several staff may work together 
to provide the services needed 
by an individual who is deaf-
blind. Services may be provided 
by a rehabilitation counselor 
for the deaf, a communication 
specialist and a rehabilitation 
counselor for the blind. The 
Office for the Blind Deaf-Blind 
Service Coordinator will coordi-
nate services for individuals who 
are deaf-blind. 

Steven Bouquet is a 
20-year-old man with grit 
and determination. How-
ever, that has not always 
been the case. Staff 
met with him to discuss 
his transition from high 
school and determine 
Bouquet’s plans for the fu-
ture. At the meeting Bou-
quet simply stated, “I’m 
not leaving this house!” 
Since that meeting, with 
the help of a determined 
team of staff his life has 
changed significantly. 

Bouquet was introduced 
to deaf-blind services 
upon graduating from the 
Kentucky School for the 
Blind. His vision and hearing loss 
is a result of Stickler’s Syndrome. 
This is a dual case with staff from 
the Office for the Blind and the Of-
fice of Vocational Rehabilitation. 
Bouquet participated in Personal 
Future’s Planning, to determine 
what path he would take upon 
completion of high school. During 
one of those planning meetings, 
supported employment services 
was presented to him. Bouquet 
was hesitant about seeking em-
ployment, but he decided to pursue 
a job. 

He is now working as a kitchen 
helper at Rocky’s Restaurant 
by the River in Louisville. For 
someone determined “not to 
leave the house” he has cer-
tainly stepped outside of his 
comfort zone. Bouquet is using 
public transportation on his 
own, and has established new 
friendships on the job. Bouquet 
can be proud of all of his ac-
complishments and the fact that 
he definitely is out of the house. 

In 2010, OFB provided 
services to 55 deaf-blind 

consumers 

Steven Bouquet 
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The Office for the Blind is com-
mitted to supporting individuals 
with vision impairment in achiev-
ing their vocational goals in the 
workforce of securing competitive 
wages and benefits. The ability of 
an individual to drive and provide 
his or her own transportation to 
and from work is a crucial compo-
nent of every individual’s indepen-
dence. Transportation is no longer 
a barrier for individuals to become 
successfully employed when they 
obtain a bioptic driver’s license.  
The ultimate goal of the Bioptic 
Driving Program is to assist in-
dividuals in obtaining a bioptic 
driver’s license.    

Jack Rogers is very happy to 
have a Kentucky bioptic driver’s 
license. Due to his congenital 
visual impairment, Rogers had 
never held a driver’s license.  He 
was enrolled in the Bioptic Driving 
Program for several years due to 
the complexity of his case. After 
a long period of adjustments and 
extensive training, he was able to 
complete the program and obtain 
his driver’s license.  

Travel was required as a part of 
his position as a bank manager. 
Prior to obtaining his license, 
Rogers was dependent on others 
for transportation. He is also a 
pastor of a church and obtaining 
his license allows him the freedom 
to travel and visit church members 
as needed. When asked what be-
ing able to drive with a Kentucky 

Bioptic Driving 
Program 

bioptic driving opens a new 
door to being more independent!” 

Brian Thomas is employed 
by the Army Corps of Engineers 
at the Wolfe Creek Dam.  His job 
requires that he drive to several 
field offices across the Common-
wealth. Thomas had difficulty 
identifying shades of green, amber 
and red unless he was close to the 
color source. Thomas’s case was 
difficult; on bright days it was hard 
for him to identify brake lights and 
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traffic signals at a safe distance. 
Office for the Blind staff identified 
the proper equipment and shields 
in order for him to identify these 
colors at a safe distance. Thomas 
stated “Being able to drive is a 
dream come true! My bioptic lens 
is my best friend on the road. The 
bioptic along with proper tinting 
allows me to drive safely.  Having 
a bioptic driver’s license has made 
employment with the Army Corps 
of Engineers possible.” 

bioptic license meant to 
him, Rogers stated, “Ac-
complishing another turn in 
life’s road to a greater path. Brian Thomas 

Jack Rogers 
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In 2010, the Bioptic Driving Program served 57 consumers, 
47 consumers were evaluated, 33 bioptic drivers were 
trained, 18 drivers were licensed and 10 had their night 

restrictions lifted. 
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The Office for the Blind Assistive 
Technology Services support indi-
viduals who are blind and visually 
impaired in the selection, training 
and use of adaptive devices. We 
provide services that allow persons 
with a disability to be employed 
and increase their independent 
living capabilities. Technology 
has a direct impact on the lives of 
all individuals, but for individuals 
who are blind and visually im-
paired the effect is life changing. 
OFB believes in providing indi-
viduals with the tools, devices and 
instruction needed to achieve their 
independent living, educational 
and vocational goals. 

In 2010, Assistive 
Technology served 336 

consumers 

Assistive Technology 
Services 
Kody Keplinger is an 18-year-
old student from Livermore. She 
received services from the Office 
for the Blind Owensboro field 
office. Keplinger attends Ithaca 
College in New York where she is 
majoring in writing. 

Office for the Blind staff first met 
Keplinger before she left for col-
lege and was immediately struck 
by how courageous and positive 
she is in spite of her visual impair-
ment. She had received limited As-
sistive Technology (AT) products 
in high school and was thrilled by 
the new things our office intro-
duced her too. 

Keplinger already had very strong 
computer skills but she was trying 
to manage by adjusting the ac-
cessibility features in Microsoft, 
which creates very grainy and 
distorted images. With her visual 
acuities of 20/300 and 20/400, this 
was not adequate and she needed a 
professional magnification soft-
ware. The assistive technology 
specialist introduced her to Zoom-
text with Reader to help her meet 
the demands of college-level study 
and reading requirements. 

In order for Keplinger to be a suc-
cessful college student, she needed 
a good desktop CCTV. Because 
she was going to school so far 
from home, the best choice was an 
Acrobat, a semi-portable model 
with a case so that she could easily 
transport it on an airplane. She 
also received a small CCTV with a 
4-inch screen that she carries with 
her at all times in her backpack. 
This allows for instant magnifica-
tion in the classroom and at other 
times when she is away from her 
desktop CCTV. 

As a college student, she really 
needed a Victor Stream. She pairs 
this with auditory textbooks from 
Recording for the Blind. This item 
not only allows her to navigate her 
textbooks by page number, but it 
also serves as a voice recorder. She 
uses it to record her classes and 
replay them as she studies. 

She is a very talented writer whose 
work was picked up by Poppy, a 
division of Hachette Book Group. 
Poppy specializes in fiction for 
young girls and they just published 

Keplinger’s debut novel, Duff: 

(Designated Ugly Fat Friend). 

Her second novel will be printed 

by Poppy in 2011. She hopes to 

become a screen writer.
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Dennis Spicer 

Dennis Spicer was born in 
Madisonville and has lived there 
all of his life. He is married to his 
wife Gail for 45 years. They have 
two daughters and six grandchil-
dren. 

Spicer owned his own auto repair 
business for many years. In Febru-
ary of last year, Spicer had a ter-
rible accident when he was under 
one of the cars he was working on, 
and it slipped out of gear, and ran 
over him. Spicer was taken to St. 
Mary’s in Evansville, Ind., where 
he was hospitalized for 19 days in 
serious condition. He had a bro-
ken back, hips, sternum and ankle, 
and a punctured lung. Spicer was 
transferred to Madisonville to an 
acute rehabilitation facility for 21 
days. Upon release from the reha-
bilitation facility, they referred him 

to the Office for the Blind. 
Prior to his accident, Spicer was 
able to operate his computer 
system to run his business. While 
receiving services with the Of-
fice for the Blind in his home, he 
worked with an assistive technol-
ogy specialist and learned new 
computer skills. 

Spicer also received orientation 
and mobility training and attended 
the Charles W. McDowell Center 
in Louisville. At the center, he 
received comprehensive rehabilita-
tion training with JAWS.  This was 
his primary focus at the McDowell 
Center since he wanted to continue 
using his computer skills. 
Spicer expressed that his most sig-
nificant accomplishment during his 
rehabilitation program was gaining 
his self-confidence back. When he 
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first had his accident, he was quite 
depressed and he voiced confusion 
over what had happened. He said, 
“I am so thankful that the Office 
for the Blind is in existence.” 

Gail has been the greatest sup-
port for him, and being away from 
her while at the center was very 
difficult for both of them, since 
they had always done everything 
together.  Spicer attributes his 
ability to regain his strength both 
physically and emotionally to his 
wife Gail, God, and the services, 
he received at the Charles W. Mc-
Dowell Center. 



KENTUCKY OFFICE FOR THE BLIND
State Rehabilitation Council

Department of Workforce Investment
Education and Workforce Development Cabinet

 

 
 

 2010 Annual Report 

Partnering for Success Transition 

The Kentucky Office for the Blind
2010 Insight participants
	

Transition Services support high 
school students and their families 
in planning for activities beyond 
high school such as postsecond-
ary training, employment and 
independent living. A seamless 
transition from school to work 
contributes significantly to a stu-

dent’s vocational future, whatever 
vocational goal they choose. 

The Kentucky Office for the Blind 
feels strongly that knowledge and 
understanding is an essential goal 
of a student’s transition program.  
To support their goals, an Office 
for the Blind vocational reha-
bilitation counselor is available to 
participate as a consultant in the 
student’s transition planning.  The 
Kentucky Office for the Blind also 
participates in many transition 
programs along with other partner 
agencies to help prepare for and 
meet the needs of students. 

In it’s fifth year at Morehead State 
University, the Insight Program is 
a successful transition program for 
high school students that want to 
attend a postsecondary school. Six 
students attended the week-long 
annual program this year.  The 
program gives participants the op-
portunity to experience college life 
and courses to better prepare them 
for a postsecondary education. 

Accessible Textbook Services 
In 2010, this program 

provided services to 170 
consumers. 

Accessible Textbook Services 
researches and procures textbooks 
and other materials in alternative 
formats for individuals who are 
unable to read normal print who 
are blind or visually impaired. 

Our services include researching 
the availability of textbooks and 
procuring unavailable textbooks 
from various sources that are 
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requested by students attending 
educational training programs in 
Kentucky. We request electronic 
text files from publishers and scan 
books in house to convert to an 
accessible format for students. Ac-
cessible Textbook Services main-
tains the Kentucky Office for the 
Blind Library of completed text-
books which houses approximately 
2,000 books. 



 

     
 

 
 

  

     
 

   
     

 
 

     
     

      

     
      

      
     

 

      
     

      
    

    
    

 

 
    
     

     
     
      

 

      
     
     

     
     

    

    
      
     

      
    

    
      

 
     

    
     

      
    

      
     

 
     

    

      
     

     

     
     

     

Kentucky Business Enterprises 
Kentucky Business Enterprises 
(KBE) is one of the nation’s lead-
ing vending and food service pro-
grams operated by people who are 
legally blind. The program trains, 
licenses and places blind individu-
als as self-employed operator/man-
agers of snack bars, dining facili-
ties and automated vending sites in 
public and private buildings across 
the Commonwealth of Kentucky. 

In 2010, the program conducted its 
second consecutive New Vendor 
Training Class, graduating four 
new licensees. Last year, KBE 
opened a new vending location Kentucky University with a dual great smile, her cheerfulness, and 
at the Army’s Fort Knox Human bachelor’s degree in social work sense of humor. A big decision for 
Resource Center of Excellence. At and sociology. Imran was naming her business. 
more than 880,000 square feet, it After a few days she came up 
is the largest office building in the Imran was unsuccessful in her with the name “Fancy’s Sunshine 
Commonwealth. search for employment until she Snacks” from the Reba McEntire 

began working with Office for the 1990 hit ‘Fancy’. The song says 
Nancy Imran came to work as a Blind. When her vocational reha- “Fancy here’s your one chance 
vendor with KBE at the City Hall bilitation counselor asked her if she don’t let me down” and Imran 
Building in Louisville in Septem- was interested in being a vendor, saw this vending opportunity as 
ber 2009. Imran was born Aug. she stated, “it was like the whole her “one chance to succeed.” She 
27, 1975, in Dubai with retinitis world opened up for me.” stated that the KBE program is “a 
pigmentosa. In 1990, Imran’s good opportunity for blind people 
father decided to move his fam- Her first day of work, Imran hit to get into the working world and 
ily to the United States, giving her the ground running. She began get work experience and to learn 
an opportunity to receive the best by figuring out where things were, the ins and outs of a business.” 

Imran enjoys the fact that everyone 
helps each other in the vending 
program and she appreciates the 
support she receives from Busi-
ness Enterprises staff. She has a 
desire to remain in the program 
and advance her career. Imran’s 
long-term goal is to take the expe-
rience and knowledge she gains in 
the vending program and put “her 
education to work.” This young 
lady is a true KBE success story. 

Nancy Imran at right, is a vendor in the City Hall Building in Louisville. 
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education. In 1992, Imran be-
came a U.S. citizen. In December 
2008, she graduated from Western 

how they worked and getting to 
know the customers in the City 
Hall Building. Customers love her 

State Committee of Blind Vendors 2010 
George Stokes – Chair 
Mac Carnes – Vice Chair 
Charles Allen 
Benda Bleakmore 
Tim Davis 
Dennis Franklin 

Jerry Grimes 
Larry Hall 
Mary Hawkins 
Ray Katon 
Clyde Mayne 
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Partnering for Success KY Assistive Technology 

Service (KATS) Network
 

KATS Network is the Kentucky assistive technology 
(AT) project operating within OFB. Funded through the 
Assistive Technology Act of 1998, the KATS Network 
connects statewide organizations and individuals to 
enhance the availability of assistive technology. 

The mission of this collaborative system is to make 
assistive technology information, devices and services 
easily attainable for people of any age and/or disability. 
In addition to the coordinating center located in the 
McDowell Center in Louisville, there are four AT 
regional resource centers: 
•	 Bluegrass Technology Center in Lexington, 
•	 Enabling Technologies (EnTECH) at Spalding 

University in Louisville, 
•	 Redwood Rehabilitation Center in Ft. Mitchell, 
•	 Western Kentucky Assistive Technology Center 

(WKATC) at Wendell Foster’s Campus in 
Owensboro, and 
•	 Two satellite centers. 
Visit the KATS Network online at http://www.katsnet. 
org or call (800) 327-5287 for more information. 
In 2010, KATS Network accomplished the following: 
•	 1,605 AT demonstrations, 
•	 3,592 participants trained, 
•	 471 AT devices reutilized at a savings of $163,072, 
•	 2,339 AT equipment, devices and materials loaned, 
•	 15,815 information, assistance and referrals 

provided, 
•	 23,166 total direct services provided and 

individuals served, and 
•	 1,021,589 individuals reached through public 

awareness activities. 

Bluegrass Technology Center in 
Lexington is one of the KATS 
Network Regional Assistive 
Technology Resources Centers. 
Bluegrass Technology Center provides information, 
demonstrations and short-term loans, training, funding 
strategies and advocacy services to individuals of 
all ages with all types of challenges. BTC offers one 
of the largest and oldest Adapted Toy and Adaptive 
Device Lending Library programs in the nation, 
enabling individuals/agencies to “try before they buy”. 
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Kay Hafley’s initial visit to 
WKATC was in February 2010 at 
Low Vision Vendor Day.  She had 
been introduced to our services 
through a former intern for the 
Office for the Blind. The last few 
years had been challenging for 
Hafley, having gone through many 
life changes, and she was living in-
dependently for the first time. She 
was eager for a new start and the 
opportunity to gain skills through 
the use of assistive technology 
(AT). 

Hafley began visiting WKATC on 
a weekly basis. She was excited 
about the various AT equipment 
available and was very motivated 
to learn. She wanted to obtain her 
GED so that she could gain mean-
ingful employment. The staff at 
WKATC assisted Hafley in down-
loading audio books and she began 
listening to books on math, English 
and social studies. The staff also 
introduced Hafley to screen read-
ers, text magnifiers, talking typing 

programs, and other equip-
ment to assist individuals 
with visual impairments. 

Hafley had gone through an 
evaluation at the McDowell 
Center several years ago, but 
due to prior commitments, 
was unable to complete her 
studies. Through her experi-
ence at WKATC, Hafley’s 
desire to earn her GED was 
renewed and with the encour-
agement of WKATC staff, she 
re-enrolled at the McDowell 

Center.  WKATC has continued 
supporting Hafley by providing her 
with a Victor Reader to utilize dur-
ing her time at the center.  

While spending time at WKATC, 
she became friends with another 
resident with visual impairments. 
The two women connected imme-
diately.  Hafley began to bring her 
guitar and sing gospel music for 
the residents. She enjoys using her 
music to bring a smile to others. 

Two of BTC’s newest programs: 
Computer Refurbishing & AT Reutilization accepts gently used 
computers and assistive devices, as space permits. Individuals in need 
and those with items to donate should contact BTC. 
Library of Accessible Digital (LOAD) Books is a new adapted book 
Lending Library program for individuals with “print” challenges. 
Beginning readers who qualify under the Chaffee amendment due to 
print access disabilities now have access to literacy via the computer. 
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 How To Contact Us 
The Kentucky Office for the Blind central office is 
located in Frankfort. There are also 10 field offices 
located throughout Kentucky. Each field office is 
staffed with vocational rehabilitation counselors and 

CENTRAL OFFICE 
275 East Main Street 
Frankfort, KY 40621 
502-564-4754 
800-321-6668 
502-564-2951 FAX 
http://blind.ky.gov 

FIELD OFFICES 
Ashland 
411 19th Street 
Ashland, KY 41101 
606-920-2000 or 800-334-6881 
606-920-2001 FAX 

Bowling Green 
400 East Main Street 
Suite 302 
Bowling Green, KY 42101 
270-746-7479 or 800-222-1215 
270-746-7481 FAX 

Elizabethtown 
409 North Miles Street 
Elizabethtown, KY 42701 
270-766-5126 or 800-760-6891 
270-766-5125 FAX 

Florence 
8020 Veterans Memorial Dr. 
Suite 100 
Florence, KY 41042 
859-371-3380 or 800-334-6895 
859-371-0379 FAX 

Lexington 
153 Patchen Dr., Suite 17 
Lexington, KY 40517 
859-246-2111 or 800-291-8424 
859-246-2112 FAX 

Louisville 
8412 Westport Road 
Louisville, KY 40242 
502-429-4460 or 800-346-2115 
502-429-7101 FAX 

Owensboro 
121 East 2nd Street 
Owensboro, KY 42303 
270-687-7306 or 800-334-6929 
270-687-7526 FAX 

Paducah 
220 North 8th Street 
Suite E 
Paducah, KY 42001 
270-575-7315 or 800-334-6945 
270-575-7987 FAX 

Prestonsburg 
16 Bingham Street 
Prestonsburg, KY 41653 
606-889-1685 or 800-334-6940 
606-889-1686 FAX 

Somerset 
650 North Main Street 
Gateway Center, Suite 240 
Somerset, KY 42501 
606-677-4042 or 800-895-3863 
606-677-4043 FAX 

other support persons that serve their local geographic 
area. Every office has a toll-free phone number 
allowing easy and free access to all Kentuckians. 
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